
 1 

 
 
 

 
 
 
 
 
 
 
 
RASA CENTRE EQUITY, DIVERSITY, AND INCLUSION POLICY 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
VERSION CONTROL 
 
REVIEWED/ 
UPDATED 

NEXT REVIEW 
DATE 

APPROVED BY 

Updated 
MARCH 2027 

MARCH 2027 Helen Leach and Vicky Green 



 2 

1. Purpose 

RASA Merseyside is committed to promoting equity, diversity, and inclusion (EDI) among our 
workforce and in service delivery. Our aim is to ensure that our workforce reflects the diversity 
of society and our clients, and that every employee, volunteer, and service user is treated 
with dignity, respect, and fairness. 

This policy sets out our commitment to eliminating unlawful discrimination and promoting an 
inclusive and supportive working environment. 

2. Scope 

This policy applies to all: 

• Employees 
• Volunteers 
• Service users 
• Visitors and contractors 

It covers all aspects of employment, service delivery, and workplace conduct. 

3. Legal Framework 

RASA Merseyside operates in accordance with the Equality Act 2010, which protects individuals 
from discrimination based on protected characteristics: 

• Age 
• Disability 
• Gender reassignment 
• Marriage and civil partnership 
• Pregnancy and maternity 
• Race (including colour, nationality, and ethnic or national origin) 
• Religion or belief 
• Sex 
• Sexual orientation 

RASA is committed to: 

Opposing and avoiding all forms of unlawful discrimination, including: 

• Pay and benefits 
• Terms and conditions of employment 
• Recruitment, promotion, training, and development opportunities 
• Grievances and disciplinary procedures 
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• Dismissal and redundancy 
• Parental leave and flexible working requests 

4. Organisational Commitments 

RASA Merseyside will: 

1. Promote an inclusive workplace free from bullying, harassment, victimisation, and 
unlawful discrimination. 

2. Recognise and value individual differences and ensure that all contributions are 
respected. 

3. Provide training to managers, staff, and volunteers on EDI responsibilities and rights. 
4. Encourage staff and volunteers to actively support EDI principles in their work. 
5. Respond promptly to complaints of bullying, harassment, victimisation, or 

discrimination, using the grievance, disciplinary, and bullying & harassment procedures. 
6. Take appropriate action for serious complaints, which may include gross misconduct 

procedures or referral to relevant authorities if criminal offences are involved. 
7. Provide equal access to training and development opportunities to maximise 

employees’ and volunteers’ potential. 
8. Regularly review employment practices and policies to ensure fairness and compliance 

with the law. 
9. Monitor workforce composition (age, sex, ethnicity, disability, religion, sexual 

orientation, etc.) to assess EDI effectiveness and identify areas for improvement. 

5. Roles and Responsibilities 

• All Staff and Volunteers: Treat colleagues, service users, and the public with respect; act 
in accordance with this policy; report concerns or breaches. 

• Line Managers: Ensure equality in recruitment, training, and daily workplace practices; 
support staff in implementing EDI principles. 

• Senior Management Team: Responsible for monitoring, reviewing, and updating the EDI 
policy; ensure compliance and continuous improvement. 

6. Complaints and Grievances 

• Employees, volunteers, or service users who experience or witness discrimination, 
bullying, or harassment should follow the Grievance or Complaints Procedures. 

• RASA will investigate complaints promptly and fairly. 
• Serious breaches may result in disciplinary action, up to and including dismissal. 
• Use of internal grievance or disciplinary procedures does not affect an individual’s right 

to pursue a claim at an employment tribunal within the statutory timeframe. 
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7. Monitoring and Review 

• The EDI policy and supporting action plans will be reviewed annually to ensure 
effectiveness and compliance with legal requirements. 

Workforce monitoring data will be used to: 

• Track progress on equity and inclusion 
• Identify areas for improvement 
• Adjust policies and procedures as needed 

8. Communication 

• All staff and volunteers will be made aware of this policy and expected to familiarise 
themselves with its contents. 

 


